Contents

1.0

2.0

3.0

4.0

5.0

SURVEY METHODOLOGY 31-40

Contents

EXECUTIVES SUMMARY 1-30

PROFILE OF PARTICIPATING COMPANIES 41 - 52

TERMS OF EMPLOYMENT 53 -152

4.1 Number Of Working Days Per Week .........ccceeevcviieeiiniiiieeeesiieee e, 55
4.2 Total Working Hours Per Week ......ouueeeeiiiiiiicicceeeeee e, 57
4.2.2  Total Working Hours Per WeeKk ........ccceveeeeieeeeeeieccciiiieeeeeeeeen, 58
4.3 0vertime PaymeNnt ..o oo e 59
4.4 Observed Federal & States Public Holidays ......cccccceeieeicciiiiiiieeeeeeee, 64
441 Whether Observed All Gazetted & Declared Federal
and States Public Holidays? 64
4.5 Retirement Age & Retirement Benefits ......cccccvvveeeeeeiiiiiiiicciinreeeeeeeeenn, 66
45.1 Whether Company Allows Employees To Opt For Early
RELIreMENT ABE? oo 66
4.5.2  Types Of Retirement Benefits ......ccccovveviiieeiiiiiieee e 67
4.5.3  Retirement Benefits: Employer’s Contribution Rate to EPF..... 69
4.5.4  Retirement Benefits: Gratuity ...........coeeeeiriiiiiiiieiieee, 71
4.5.5 Retirement Benefits: Company’s Retirement Fund ................ 73
4.6 Retrenchment Benefits .....ccccceevvuiiiii e 74
4.6.1  Provision Of Retrenchment Benefits ........cccccveeivviieeeicccinennnn, 74
4.6.2  Contractual Or Non Contractual Retrenchment Benefits ........ 75
4.6.3  Amount of Retrenchment Benefits .........ccccvveeevvciiieeiiiciieennne 76
FLEXIBLE WORKING ARRANGEMENTS (FWAs) 193 - 256
5.1 Types Of Flexible Work Arrangements Implemented ..........ccccceeeennnneen. 195
5.2 Implementation Of FWAs In Non Shift Or Shift Environments ............... 196
5.3 Categories Of Employees That Allowed To Be On FWAs .........cccvveeeeeee.n. 197

[IT3g Fringe Benefits Survey 2022 i



Contents

6.0

5.4 Challenges Faced By Employers In Implementing FWAs ...........ccccuuuee.e.
5.5 Reasons For Employees To Be ONn FWAS .........covveiviiiieeeinciieee e ceiieee e
5.6 Reasons For Not Implementing FWAS ......ccoooviuiiiieiniiiieee e eesieeee
5.7 Whether Will Be Able To Implement FWAs In Future ........cccccvveeeeeennnn.
5.8 Flexible Working Hours (Fwh)/ Flexi Hour Implementation ...................
5.9 Work From Home (WFH)/ Remote Work Implementation .....................
5.10 Staggered WOrK ... ee i e
5.11 Compressed WOrk WEEK .......ueeeveiiiiiiieiiiiiccciirreeeeeee e

LEAVES ENTITLEMENT 257 - 360

6.1 Annual Leave Entitlement ........coooiiiiiiiiiiiiie e
6.2  Sick Leave (Outpatient & Hospitalisation) .......ccccceeeeecivveeeeicciiiee e,
6.3 Prolonged llINeSS LEAVE .......ueeveiiiiiiieee ettt
6.5  Paternity LEAVE ..oooovii it
6.6 MaArriage LEAVE ..ceeeeee e
6.7 Bereavement/ COmMPasSiONAte .......ccceeeeveeeeiiiiieees cerveeeereeeeeireeeereee e
6.8 Calamity Leave Entitlement .......ccoovveeeeeiiiiiiiiieeeee e,
6.9  StUAY/ EXAM LEAVE ..oouveieeeiiee ettt ettt ettt e e e e eave e e earae e e
6.10 Maternity LEAVE....cooeeee et e e e

T35 Fringe Benefits Survey 2022

198

199

200

201

205

210

216

218

259

273

294

309

322

336

360

353

353



Contents

7.

ALLOWANCES AND REIMBURSEMENTS 361 -534

7.1

7.2

7.3

7.4

7.5

7.6

7.7

7.8

7.9

7.10

7.11

7.12

7.13

7.14

7.15

7.16

7.17

7.18

7.19

Fixed Transport Allowance (FTA) ...ccuvveeee e 363
Mileage Reimbursemement .........cooovvieeeeeiiniiieee e ereee e 374
Petrol AlIOWANCE ....coouviiiiiiiiiiieceee e 388
Fixed Monthly Toll Allowance Or Reimbursement .........cccccceeveviveeennnns 392
(00T o o1 o V8 -1 RSP 397
Vehicle Maintenance Allowance Or Reimbursement ..........ccccceeeeenneen. 399
Outstation/ Subsistence Allowance Or Reimbursement ........ccccuvvveeee. 400
Overseas Business Trip Allowance Or Reimbursement ...........ccccuvneeee. 420
Fixed Business Entertainment Allowance Or Reimbursement .............. 446
Shift AIIOWANCE ..ot 454
Call Back AIOWANCE .....oiiiiiiieiiieeieeeeee ettt 466
Overtime (OT) Meal AIOWANCE ....uuvveeeieieeiiiiiiiiiiieeeeeeeeee e 473
Cost Of Living Allowance (COLA) ......uvevcveieieieiecciee e ceeeervee e 478
Attendance AlIOWANCE .........cooviiiiiiiiiiiieee e 482
Uniform, Shoes And Laundry AlOWanCe .........occcuveeeericiieeeeesiiieee e 487
Meal Subsidy Or Meal AlloWaNnCe ..........uuviieeieeeieeeee e 492
Housing Allowance/ House Rental Subsidy ..........ccccceevvieiieecieeiiieennenn, 503
Transfer AllOWANCE ......coooviiiiiiiiiiee e 511
ACtING AlIOWANCE ...ttt e e e e e e e 525

[T3g Fringe Benefits Survey 2022



Contents

8.0

9.0

10.0

iv

INSURANCE & OTHER BENEFITS 535 - 658

8.1 Personal Accident (PA) INSUrANCE .....veveeveeeeeiieceieeecieee e siee e ieee s
8.2 Life INSUMANCE ..oeiiiiiiieee et
8.3 LO@NS it te e e e
8.4  Free Parking Or Parking Subsidy .......ccccovviiiiieeeiiiiereeee e,
8.5 Phone Or Mobile Phone Or Internet Data Plan Benefits..........ccceevueennne
8.6 LONG SErVICE AWAId ....uvviiiiieeeee e e e e et e e e e e e e e e anes
8.7 Company’s Sponsorship On Employee’s Education ........cccccccvveeeevnnneen.

MEDICAL BENEFITS 659-772
9.1 Provision Of Outpatient Medical Benefits ........ccccceeeveeiieeiciciieeecee,
9.2 Hospitalisation/ In-Patient Benefits ........ccceeeveeevieenieecieecee e

9.3 Extension Of Outpatient & Hospitalisation Benefits To

Employee’s Dependants .........ccccciiiiiiiiieeeee e
9.4  Dental BENEfitS ....uiiiiiiiiiiiie ettt
9.5  Optical BENEfitS .oooiiiiiiiiiiiiie e

LIST OF PARTICIPATING COMPANIES 773 -778

T35 Fringe Benefits Survey 2022

537

564

591

604

618

633

647

661

688

734

750

765



